CTR Int 1 1S i Seri 2024-2025 in Shirah . .
R T manpo am Ser e in Shiraham |RESDOMSUD/I@ TROWILSIN w5 8% O@ Walcayama Universic

Center for Tourism Research
Heynotelspeech

“Steering Tourismship towards Sustainability: Why Responsible Tourism Matters?”
Fept RERBOERZ Do C : RETRIED ZBOEHLTEEROD ?

Dr. Hiram Tillg INTSL T V8i8 Professor, i-CATs University College, Malaysia

Hiram Ting is the Director of Responsible Borneo (REBORN) and Chairman of Sarawak Research Society. He is attached to i-CATS University College Sarawak in Malaysia as a Professor.
He is also affiliated to several universities abroad at different capacities, including Wakayama University in Japan and Polytechnic University of the Philippines in the Philippines. He serves as
the Editor-in-Chief of Young Consumers, Journal of Applied Structural Equation Modeling (JASEM), Responsible Tourism Management (JRTM), and Asian Journal of Business Research
(AJBR). His papers are published in some of the reputable journals, including European Journal of Marketing, Tourism Management, International Journal of Contemporary Hospitality
Management, Journal of Retailing and Consumer Services and Internet Research. He has guest-edited more than 20 special issues on topics related to marketing, consumer behaviour,
tourism and hospitality. Due to his passion for youth and community as well as responsible tourism, he founded Southeast Asia Research Academy (SEARA) and International Centre for

Responsible Tourism in Southeast Asia (ICRT-SEA). He is the first Ambassador of Emerald Publishing in East Asia and the first Malaysian to be included in the UN Tourism Panel of
Tourism Experts.
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Abstract BEEER

Across its classifications and dimensions, responsibility promotes sustainability from different perspectives. Within tourism, the discourse on responsibility places the greatest emphasis on this phenomenon as a driver or
vehicle that accelerates the implementation of sustainable development in practice. Responsibility has a multifaceted and crucial role to play in sustainable tourism management as well as consumer and organizational
behaviour. Recognizing that different destinations will have different contexts and priorities, and that local policies and guidelines will need to be developed through multi-stakeholder processes, responsible tourism
advocates call-to-action from multiple stakeholders to achieve mutually beneficial goals. Hence, to steer tourism-ship towards sustainability, the interactions (or fellowship) among these four stakeholders (fellows), namely
the communities (stewardship), youth (leadership), visitors (ambassadorship) as well as public and private sectors (partnership), are not only important (how much), but also urgent (how soon) and significant (how long) in

the long run. Identifying these stakeholders (who) and their roles (what), and integrating their respective strengths and resources (how) are pivotal to responsible tourism which in turn sustains tourism and uses tourism as a
force for a greater cause.
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